


Практическое задание
             CASE 1.

You got the batch of elegant women's wear for the New Year holidays at a well-known company. You expect to get a good return on the eve of holidays. Payment and delivery of goods were made under the terms of the contract. Unfortunately, after extracting the goods, you find out that there was a mistake. Your order will not work because there is only men's clothing in the package. Call to the suppliers urgently and try to resolve the problem so that your business continues to bring you income.

Answer the questions:

1. Is there a real problem for in the situation? Why?

I am sure that this situation is a real problem. People usually go shopping and buy more during New Year holidays. To get a good return I have to provide a wider range of products. I don't know what to do with the batch of men's clothing because my business is women's clothing marketing.  I seem to have wasted my money...

2. Are there any ways of nonstandard decision? What are they?

To begin with, it is necessary to try to make the supplier resolve the problem. I'll phone them and demand a quick solution.
If it is impossible to deliver my order in time, I'll open the men's clothing department in my boutique. If it is profitable, I'll think about expanding my business in this direction.

Follow the instructions:
- phone to the supplier’s company and ask the manager or the owner;
- explain your problem and try to find the way out this difficult situation;
- don’t forget to thank your partner for the quick reaction.

- Good morning! It's Jane Lowson from "Cherry Garden". Can I speak to Mr. Hornby, the Managing Director?
- Good afternoon, Mrs. Lowson! How can I help you?
-  I’m calling to express my dissatisfaction with the improper execution of my order. I ordered  the batch of elegant women's wear three weeks ago. I got the batch yesterday.  But there is only men's wear in the package! I can't express my disappointment! I am upset to receive it four days before the holidays. Therefore, I'll lose the opportunity to get a good return on the eve of holidays. I cannot help mentioning that my payment was made under the terms of the contract. To my point of view, responsibility for violation and non-compliance with the terms of the order is entirely on the side of the supplier. 
I hope this matter deserves your urgent attention. I ask you to replace the order as soon as possible. If it is impossible to do it in two or three days, the good solution will be a 100% refund of my payment.
- I'm awfully sorry! It's our fault. We have too many orders on the eve of the holidays. I assure you that you'll receive your order in two days!
-  I would be grateful for the quick response. Please try to do your best to help me. 




A brave Woman 

Tasks: 
1. Use the vocabulary to translate the text in a written form:
Смелая женщина
Докладывает сержант из департамента полиции Аризоны: «Хелен Пресли спасла трех человек из горящего автомобиля. Вот как это произошло. Однажды вечером она пошла со своим другом Джеком перекусить в маленький тихий ресторан. Они ушли оттуда в 9 вечера, и Хелен предложила отвезти Джека домой. Они ехали, когда вдруг мимо них проехала машина, потерявшая управление. Машина разбилась и вспыхнула.
Они сразу побежали к горящей машине. Когда они добрались туда, они увидели трех человек, заблокированных в машине. Люди кричали, и Хелен понимала, что они должны вытащить их. Было невероятно жарко, когда Хелен и ее друг сумели открыть двери. Водитель сидел внутри без сознания. Они вытащили его, а затем вернулись за остальными двумя пассажирами. Хелен пришлось перелезть через переднее сиденье, чтобы добраться до них. Удивительно, но пассажиры были в состоянии сами отойти от машины. Между тем, несколько человек, наблюдавших из близлежащего кемпинга, вызвали скорую помощь. Мы прибыли в кратчайшие сроки. Смелая женщина стояла там в состоянии шока когда я спросил ее имя и адрес. Она не могла вспомнить! Она говорит, что не сделала ничего особенного, но наш департамент полиции  вручил им грамоту за храбрость!
Я думаю, это приятное чувство - осознавать, что ты помог спасти чью-то жизнь!

2. Answer the questions to the text:
1. What were Helen and Jack doing when the other car crashed?
Helen and Jack were driving along when the other car crashed.
2. What did they do when the other car crashed?
First they ran to the burning car. 
3. What were the people in the car doing when Helen and Jack got there?
The people in the car were trapped inside. They were screaming. The driver was unconscious.
4. What did they do when they got into the car?
They got the driver out and then went back for the other two passengers.
5. What did the people around do when they saw the accident?
The people around called the emergency service.

3. Imagine that you are a reporter at a local newspaper. You should meet with Helen Presley and take an interview. Make it in the form of a written dialogue.

- Hi, Helen! I’m Jassy Jones. I’m a reporter for “Daily News”. Could you say several words about your brave deed?
- O, Jassy! I am really embarased! I didn't do anything extraordinary! It appears to me that I only did what anyone would do!
- You helped to save 3 lives! I think that you might suffer too. Tell us how it all happened.
- My friend Jack and I were driving along when, suddenly, a car drove past us out of control. The car crashed and after that it burst into flames. 
- Were you frightened?
- Sure, but we saw three people trapped inside. They were screaming and we knew we had to get them out.
- Was it hot near the car?
- Yes, it was incredibly hot when we managed to open the doors. But we had to help the people inside. 
- What was your first thought?
- My first thought was to do my best to get that people out! It was an emergency! And we did it!
- I think it's a nice feeling to know you've helped to save someone's life!
- Yes, Jassy. It’s a tremendous feeling!!
- Thank you for your bravery, Helen!

4. Use the following phrases to write a letter of gratitude to Helen Presley from the captain of Arizona police department:

                                                                                                                    Arizona police department 
                                                                                        67 Deep Road,
                                                                                        Springfield, AZ 3674,
                                                                                        USA

Ms.  Helen Presley                                                         February 22nd, 2020  
2 Almond Street,
Tempe, AZ 3562
USA

Dear Helen,

I am writing to you to express our admiration for your courage!  We are grateful for your selfless assistance in the rescue of 3 people injured in the car accident. Despite the danger you came to the rescue. We are proud of you, a brave woman!
We would like to decorate you for bravery.
Could you come to the police station on the 2nd of March at 2PM?
We are going to give you a certificate for your bravery.
We are looking forward to meeting you.

Yours sincerely,
G. Meinford,
captain of Arizona police department.




